Core Charge Policy

Sample document for TicketChat testing. Not an official policy.

Remanufactured parts (alternators, starters, calipers, transmissions) carry a core charge, a deposit refunded when
the old part (the core) is returned.

Getting the credit

« Return the core within 60 days of the sale, in the box of the new part.
» The core must be complete and not broken or disassembled.
» Credits post within 5 business days of the core arriving at the WD warehouse.

When the core charge is not credited

» The core arrived after the statement cut-off (the 25th): the credit shows on next month's statement.

» The core was returned against a different invoice. Support can move the credit if the customer gives both
invoice numbers.

» The core was graded damaged. The customer receives the inspection photos and can dispute once within
14 days.

Ticket handling

Priority Normal. Include the part number, the invoice number, the core charge amount and the date the core was
sent.



