Warranty Claims Process

Sample document for TicketChat testing. Not an official policy.

Warranty claims have numbers like WC-#HHHHHE. A claim covers a part that failed within its warranty period; labor is
covered only for parts sold with a labor warranty.

What a claim needs

Original invoice number and date of sale

Vehicle VIN and mileage at installation and at failure
Failure description and photos of the failed part

The failed part itself, returned within 30 days of the claim

Warranty periods (sample)

Part group Period

Brake pads and rotors 12 months or 12,000 miles
Alternators and starters (remanufactured) | 24 months, unlimited miles
Batteries 36 months free replacement

Electrical sensors 12 months

Why claims are rejected

« Out of warranty period: the sale date on the claim is older than the period. Check that the claim used the
original invoice, not a later re-order.

» No failed part received within 30 days.

« Installation damage, such as a cracked housing or stripped threads.

Appeals

A rejected claim can be appealed once, within 14 days, with the missing evidence attached to the ticket. Appeals
are decided within 5 business days.



